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Determine Eligibility  

(based on income, insurance, 
and clinical eligibility) 

Not Eligible for 
reimburseable clinical 
services in CRF CPEST 

Program  

(Income  eligible for Patient 
Navigation)  

Patient Navigation Only 
Client 

Refer/link client to 
provider 

-Assess and resolve barriers to 
screenng services 

-Provide education and 
support 

Track and Monitor 
Services Accessed 

-Screening services 

-Diagostic services 

-Linkage to inital treatment 

Eligible for 
reimburseable clinical 
services in CRF-CPEST 

Program 

Screening Client 

Client Completes Screening* 

(Eligibility does not change, 
client remains uninsured) 

 

Individual IS NOT counted as 
Patient Navigation Only Client 

Client Completes Screening* 

(At some point in process, 
client becomes insured, and 
ineligible for reimburseable 

clinical services) 

Individual IS counted as 
Patient Navigation Only Client 

Diagnosis & 
Treatment Client Only 

Provide Diagnostic and 
Treatment Services  

(regardless of insurance 
status) 

 

Individual IS NOT counted as 
Patient Navigation Only Client 

* Screening Clients who complete a colonoscopy (regardless of insurance status) should be followed and linked to appropriate 

services if they require further work up. 


